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Dear C+Wenarwse

happy to welc Blue Ravine Animal Hospital

back inside t Code of Conduct:

lobby for yol y Blue Ravine Animal Hospital seeks to con-

services anc ts tinually provide a welcoming and safe envi-

but please he a i n| ronment which ensures trust and respect

a safe environme] Trol - for all people and pets.

lowing the recommendati ons | \we have the following expectations for our

1 I'f you arrive to pick up clients: of
sample, come right in. PIl{ 1 No profanity, verbal abuse, or disrespect ¢ € d s
for distance and the nece! directedatour staff or other clients is ac- n
our facility. Please unde| ceptable. hav
increased and we are all 2. No form of harassment or discrimination [ O-
vide you good service. will be allowed.

T I'f you have a schedul ed a| 3 clients mustcomplywith requests from =
right in and Il et us know our staff regarding the safety of people and
masked family member may animals in our hospital.
exam. Please respect othe Failure to comply with these expectations and
the necessity for a mask. may result in Blue Ravine Animal Hospital your
car i f you prefer, just || kingcorrective action up to and including be
happy to accommodate youU. | termination ofour services provided to you.
cause wait times have i nc/| |fyouhave concernsabout this policy, Ny
check in with the front d{ please politely address our practice manag- [ 0 -

¢ I'f you do not have a sche 7 el ) ) ) D
o f or pick up, please cal kschwartz@blueravineanimalhospital.com : v
can better prepare for vour wvisit. The staf may nee
time to process your vVe.

i Pl ease be kind to ou s and
appreciate that we a i s ew
nor mal

Pl ease r BliweiRa&vine Aninral

Hospital Code of Conduct.
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i case your pet drinks it _
Sage Advice: Sage can make your st gfwdihchthd éxfts@ap@t%énbs%a'ﬁe thr8ugh an bpen
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https://www.petmd.com/dog/conditions/digestive/c_multi_chocolate_toxicity
https://www.petmd.com/dog/emergency/digestive/e_dg_grape_raisin_toxicity
https://www.petmd.com/dog/emergency/digestive/e_dg_grape_raisin_toxicity
https://www.petmd.com/dog/conditions/digestive/c_dg_acetaminophen_toxicity
https://www.petmd.com/dog/emergency/common-emergencies/holiday-pet-safety-hazard-tinsel
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I Call 916-984-0990 now I
: to schedule your /£0 ARristmas :
1 Photo with Santa. Photos will be 0
I scheduled for December 4th I
: between 9:30 a.m. and 3:30 p.m. :
I (Limited Availability) I
: Santa is handing out Goodie Bags BLUE RAVI NE ANI MAL:HOSI
I to his guests! 1770 9'31_253_'0;;3 crty Rd-
| |
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